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➤GUESTS:  

● Bylaw 
● Capital City Clean-up 
● Edmonton Police Service 

● Neighbourhood Empowerment 
Team (NET) 

● Problem Properties Task Force 
 
 

➤WHO IS THE NEIGHBOURHOOD EMPOWERMENT TEAM (NET)? 
 
The Neighbourhood Empowerment Team (NET) plays an integral role in building sustainable 
solutions to community safety in Edmonton. NET is the result of a partnership between the City 
of Edmonton, the Edmonton Police Service, The Family Centre and the United Way of the 
Alberta Capital Region. 

The main focus of NET’s work is to identify recurring situations which affect the perceptions or 
realities of a community’s safety and which would benefit from proactive and preventative 
interventions. 

The goal is to then identify and implement innovative strategies and work with community to 
address factors which are contributing to the situation, ultimately working towards a resolution of 
the incidents which are creating or contributing to the issue. 

 
Erin Bryksa (Parkdale) 
Community Safety Liaison 
Northwest Division  
erin.bryksa@edmonton.ca 
780-499-8987 
 

Jordan Marcichiw 
(Parkdale) 
Youth Liaison 
Northwest Division 
jordan.marcichiw@the-fam
ily-centre.com 
780-916-3173 

Jenna Pilot (Cromdale) 
Community Safety Liaison 
Downtown Division 
jenna.pilot@edmonton.ca 
780-668-7956 

 
Please connect with us should you have any crime or safety concerns that you would like to 
address.  
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mailto:jordan.marcichiw@the-family-centre.com
https://www.the-family-centre.com/programs/community-initiatives/youth-liaison/
http://myunitedway.ca/
http://www.edmontonpolice.ca/CrimePrevention/NeighbourhoodEmpowermentTeams.aspx
mailto:erin.bryksa@edmonton.ca
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➤BYLAW DISCUSSION  
 
“Community Standards Peace Officers, Municipal Enforcement Officers, and Animal Care & 
Control Officers protect the health, safety and welfare of citizens by promoting compliance with 
our community standards and animal control bylaws”- Adapted from the City of Edmonton 
website.  
 
Q: Are vacant houses with unmaintained plants and trees under the bylaw umbrella? 
A:  If bylaw can prove it is vacant, they can board it up.  Bylaw can enforce grass but not 
overgrown trees unless they cross yards or are diseased.  Bugs fall under the Pest 
Management Department.  
 
Q: Why does follow-up from 311 take so long? 
A: Property owners have rights and bylaw needs to respect them.  First, a notice to comply is 
given to property owners.  If they do not address the problem, then an order is given.  If bylaw is 
required to clean the property, a notice must also be given to the landlord.  Historical 
problematic properties may be assigned to the Problem Properties Task Force, who follow a 
different procedure.  
 
Q: Are duplicate complaints to 311 erased?  
A:  311 will not create a new file, but will add complaints to existing files.  
 
Q:  Is education provided to bylaw offenders on “how to be a good neighbour”? 
A:  There is no formal education, however bylaw officers will explain why they were called, what 
bylaws are being broken and how they can act differently.  Bylaw will also bring translators for 
residents that require it.  
 
Q:  How can residents support bylaw? 
A:  Call 311 
 
Q: Will repeat offenders go straight to being administered a ticket, rather than given warnings?  
A: Yes.  The file may be passed to the Problem Properties Task Force if they follow their 
criteria.  
 
➤CAPITAL CITY CLEAN-UP DISCUSSION 
 
“Offers programming to help reduce and prevent graffiti and litter in the City of Edmonton. 
Service provides coordination of programs to encourage citizens to get involved in reducing and 
preventing graffiti and litter in the City of Edmonton.  This includes Graffiti Management Program 
- offers a Professional Cleaning Program, Graffiti Cleaning Kits, Graffiti Wipe Outs, and Mural 
Matching Grants.  Litter Management Programs - offers Adopt A Block, 15 to Clean Challenge, 
Business Supporting Community, and Cigarette Litter Reduction.  Safe Needle Disposal - offers 

https://www.edmonton.ca/city_government/bylaws/bylaw-services.aspx


Needle Reporting and Safe Needle Disposal Tool Kits.  Other Community Programs - such as 
School Yard Clean Up, Snow Angels, and Big Bin Events” - Adapted from the City of Edmonton 
website.  

Q: How to clean up graffiti on a property that is already condemned? 
A: Call 311.  May be applicable for the Municipal Government Act (which acts within 3 weeks).  
 
Q: Why do they tag/write their name on graffiti? 
A: It’s a way for people to recognize their art and a tag acts as a signature.  
 
Q: What is the solution to eliminating graffiti? 
A: Existing paintings on the wall will deter the graffiti on those walls. 
 
Q: Reactive approaches to graffiti? 
A: Instead of a reactive approach why can we not have a proactive approach by teaching 
children from the beginning. 
 
Q: What makes graffiti gang tags?  Blue Cribs? 
A: Most graffiti isn’t gang related, only 1% of graffiti can be related to gangs. 
 
Q: How are services connected in relation to gang-related graffiti? 
A: Kerri is working closely with Edmonton Police to create a protocol that can be universal for 
the whole city.  Graffiti taggers to be logged into a program to be able to connect repeat 
offenders. 
 
Q: How to report graffiti? 
A: Best way is 311. 
 
Q: What is the coordination with Edmonton Police and cleaning up the graffiti? 
A: Currently working closely with Downtown Edmonton Police Services, then to be spread 
throughout the city.  Edmonton Police Service is the enforcement body and Capital City is 
responsible for the clean up. 
 
Q: 90 st to Jasper Ave Overgrown trees? How to clean up the trees and tent city? 
A: Report to 311. 
 
Q: Do you have evidence based or data to support positive art spaces ie: art walk. 
A: Not effective in decreasing graffiti, the art on the walls are still repeatedly tagged. 
 
Q: Does someone call Capital City Cleanup to report graffiti? 
A: Yes, to report graffiti contact 311.  There are programs in the city to gather the information. 
As soon as it's reported it is cleaned up within 48 hours (public property). 
 

https://www.edmonton.ca/city_government/bylaws/bylaw-services.aspx


 
Q: Garbage pick up days? 
A: Can organize particular days to have a garbage day pick up.  Capital City can give supplies 
like garbage pickers, gloves and bags. 
 
Q: Safe needle pick up protocol? 
A: Capital City can also arrange safe needle pick up boxes from 9 am to 4 pm Monday - Friday. 
Please refer to City of Edmonton’s Safe Needle Disposal for more information  
 
 

➤EDMONTON POLICE SERVICE DISCUSSION 
 
It is important that citizens call in non-emergent complaints to the EPS non emergency line- 
780-423-4567. When citizens report, they provide valuable intelligence to the EPS in the form of 
data.  
 
"Typically when a crime occurs and is left unreported, the frequency and severity of the 
occurrences will increase if they are not dealt with. This makes the importance of reporting 
crime and disorder, regardless of severity, absolutely vital for the EPS and your community"- 
Adapted from Edmonton Police Service website. 
 
Q. What do I do if I see a bar over serving a customer who is already intoxicated. 
A. Call the non emergency line- 780-423-4567. Call the Alberta Gaming and Liquor Commission 
(AGLC) confidential complaint line: 1-800-577-2522. 
 
Q. Should I be calling in if I see cars speeding down lane ways? 
A. Yes. Call the non-emergency line, 780-423-4567 and provide as much information as you 
can. 
 
Q: What can the community do when youth/young children are in a public park and appear to be 
neglected, left unattended, display signs of risk factors, etc.? 
A:  Police can help with immediate safety, however contacting Child and Family Services, 
780-422-2001, is recommended as well.  
 
Q: What can the community do to control risks in parks (sharps, broken glass, etc.) 
A: Call 311. 
 
Q: I live near a problem property that appears to be busy with drug and prostitution traffic.  What 
do I do? 
A: Document what you can (date/times/descriptions) and report to the police. 
 
 

https://www.edmonton.ca/programs_services/graffiti_litter/safe-needle-disposal.aspx
http://www.edmontonpolice.ca/ContactEPS/ReportACrime.aspx


 

➤PROBLEM PROPERTIES DISCUSSION 
 
“Any property that is untidy, unsightly, offensive, dangerous, or interferes with the use or 
enjoyment of neighbouring properties is a nuisance property” - taken from the City of Edmonton 
website.  Problem Properties Task Force will go out to a property if there is ongoing issues and 
calls.  The team will bring and include any other city resources as needed, such as bylaw or 
EPS.  There is a set of criteria that which defines a problem property, however the problem 
property team will investigate every citizen complaint.  If you believe there is a problem property 
in your neighbourhood, please call 311.  
 
Q: Who would investigate noise complaints? 
A: Edmonton Police Service 
 
Q: When an officer issues a ticket is the first order to comply?  
A: Warning is a courtesy nothing in bylaw says it is needed.  
  
Q:  Can the City of Edmonton seize problem properties? 
A:  The City cannot seize a property, we have to act within parameters of bylaw, bylaws act with 
zero tolerance and will continue to follow up on it.  When there are safety concerns, problem 
properties will bring EPS to the call. 
 
 
 
 
 

**Please note that some questions and discussions were left out of this document in order to 
protect the confidentiality of community members.  

https://www.edmonton.ca/residential_neighbourhoods/problem-properties.aspx

